[TocTtaHoBneHue [paBuTenscTBa Poccumckon
®enepaumm ot 30 mapta 2013 . N 286 . MockBa

"O opMUPOBaHMM HE3ABMCMMOW CUCTEMbI OLIEHKN KaHECTBA pabOThbl OpraHn3aLmn,
OKasbIBalOLLMX coLmarnbHble ycryrin"

B uensx peanusaumn nognyHkra "k" nyHkta 1 Ykasa lNpeaungeHTta Poccuinckon
®epnepauun ot 7 mada 2012 r. N 597 "O meponpuaTnsax no peanvsauuu
rocyfapCcTBeHHOM couunanbHon nonutukn" NpaesutenscTBo Poccuimckon
depgepaunn noctaHoOBNSAET:

1. YTBepauTb npunaraemsble [NpaBuna oopmMmpoBaHns He3aBUCMMON CUCTEMbI OLLEHKU
KayecTBa paboTbl OpraHmM3aunin, okasbiBaloLLMX coumanbHble YCryri.

2. PekomeHO0BaThb BbICLLUMM MUCMOMHUTENbHBIM OpraHam rocyaapCTBEHHON BNnacTu
cybbekToB Poccunckon ®enepauumn n opraHaMm MeECTHOrO camoynpasreHus npu
dopMmnpoBaHNN HE3ABMCUMOW CUCTEMbI OLIEHKWN KayecTBa paboTbl opraHnsauun,
OKa3bIBaloLLMX coumarnbHble YCryri, pykoBoacTBoBaTbCs [paBunamu, yTBepKaeHHbIMM
HaCTOALLMM MOCTaHOBIEHNEM.

3. YCTaHOBUTb, YTO (bMHAHCMPOBaHME MePONPUATUN MO hopMNPOBaHUID HE3ABUCUMOM
CUCTEMbI OLIEHKM KayecTBa paboTbl OpraHM3aumin, okasbiBarLWMX coLmanbHbIe YCIyru,
OCYLLIECTBMSIETCA 3a CHET CPEACTB COOTBETCTBYIOLLMX BLOaAKETOB BHOAXKETHON CUCTEMDI
Poccuinckon ®eaepaumn.

4. YCTaHOBUTb, YTO peanu3aumns HacTosILLEero NOCTaHOBIIEHMST OCYLLECTBAETCS
MwuHucTepcTBOM TpyAa u coumansHon 3awmTel Poccuinckon degepauun,
MwuHuctepcTtBom obpasoBaHus U Hayku Poccuinckon egepauumn, MMHUCTEPCTBOM
KynbTypbl Poccuiickon ®enepaummn, MuHnctepcTBom 3gpasooxpaHeHnsa Poccumnckon
depepaunn 1 MnuHuctepctTesom cnopta Poccuiickon degepauunm B npegenax
ycTaHoBneHHou NpaButensctsoMm Poccunckon deaepauunmn npegensHOM YUCNEHHOCTM
paboTHUKOB yKa3aHHbIX dpefeparnbHbiX OPraHOB UCMNOSTHUTENBHOW BNAacTu n
GHOAXKETHBIX aCCUrHOBaHUN, NpegycMaTpMBaeMbIX 3TUM opraHam B hegepanbHOM
BroaKeTe Ha PyKOBOACTBO U ynpasfieHne B chepe YyCTaHOBIEHHbIX (PYHKUMWNA.

Mpencepartens MNpaButenbcTBa
Poccumnckon depgepauum
O.MenBeneB

lMpum. ped.: mekcm nocmaHosneHus onybrukosaH 8 "CobpaHuu 3akoHoOamesis.cmea
Poccutickol ®edepayuu”, 08.04.2013, N 14, cm. 1703.

lNpasuna opmrpoBaHMa HE3aBUCUMOW CUCTEMbI OLIEHKM KadecTBa
paboTbl OpraHM3aunin, okasblBaloLLMX CoLnanbHble YCIyrn



1. Hactoswme NMpaBuna onpeaenstoT nopsagok opMnpoBaHst HE3aBUCUMOM CUCTEMBI
OLIEHKM KayecTBa paboTbl OpraHn3aLmi, OKa3blBatoLLMX CoLnarnbHble YCyru,
OCYLLIECTBMSIEMOM C y4aCTUEM N HA OCHOBE MHEHUS OBLLLECTBEHHbIX OpraHM3aLmin,
npodeccmoHanbHbIX COO0LLECTB, CPEACTB MAacCOBOW MHpopMaLUnK,
cneunanm3mpoBaHHbIX PEUTUHIOBLIX areHTCTB M UHbIX SKCNEepPTOB (Aanee -

00 EeCTBEHHOE MHEHME) B LiENsIX NOBbILLEHNSA KayecTBa paboTbl 3TUX OpraHn3auni.

2. [Ansa uenen HacTosAwmx Npasun noa opraHnsaunsiMm, okasbiBatoLMMK colmanbHble
yCryrn, NOHUMAaKTCA roCyAapCTBEHHbIE (MYHMLMNANbHbBIE) YYpPEXOEHNS,
oKasblBatoLLMe yCryri HaceneHuto B chepax obpasoBaHus, KynbTypbl, U3NYECKON
KynbTypbl 1 CMOPTA, 34paBOOXPaHEHNS N coumnanbHOro obecnyxueaHus (ganee -
opraHusaumm).

3. HesaBucumas cuctema oueHKkn kadectsa paboTbl OpraHn3aumii BKIo4aeT B ceos:

a) obecneyeHne NOMHOW, aKkTyaribHOM 1 JOCTOBEPHOW MHbOpMaLUmen 0 Nopsake
NpeaocTaBrieHns opraHmsaumen coumarnbHbIX YCnyr, B TOM YUCHE B SNEKTPOHHOM
thopme;

6) bopmrpoBaHme pe3ynbTaToB OLLEHKU KayecTBa paboTbl opraHu3auni U pemMTUHIoB
NX 0eATENbHOCTMU.

4. B uensix obecneyeHns OTKpPbITOCTU U AOCTYNHOCTU MHpOPMaLIMK O OEATENBHOCTU
opraH13aumin opraHbl rocyaapCTBEHHON BNacTh (rocy4apCTBEHHbIE OpraHbl) U OpraHbl
MECTHOro CaMOyMpaBlieHNs, OCyLLeCTBNAOLME PYHKLUN N MOTHOMOYUNS yYpeanTens
opraHusaumin (ganee - opraHbl, OCyLLEeCTBNAOLWMNE PYHKLMM N NOSTHOMOYUS
yypeanTens), oCyLeCcTBNAIT KOHTPOSIb 3@ BbIMOSIHEHNEM OpraHM3aunsamm
YyCTaHOBIIEHHbIX 3aKkoHoAaTenbcTBOM Poccuiickon degepaumm tpeboBaHmii 06
obecrnevyeHnn OTKPbITOCTM U AOCTYMHOCTU HEOOXOANMbBIX JOKYMEHTOB, a TakkKe
CBEAEHNIN O HOPMATUBHbIX MPABOBbLIX akTax, yCTaHaBNMBaKLWMX LeHbI (Tapudbl) Ha
ycnyrn nmbo NopsiAoK NX YCTAHOBMNEHUS, €CIN BO3MOXHOCTb B3MMaHUA NnaTtbl 3a
yCNnyry B pamMKax rocyAapCTBEHHOro (MyHULUMNAnNbHOro) 3agaHuns ycTaHoBMNeHa
deaepanbHbIMN 3aKOHaAMM.

5. B uenax obecneyeHnsa NpoBeAeHUs1 OLIEHKN KadecTBa paboTbl OpraHnM3aunin opraHbl,
ocyLecTBRsoWmne PyHKUUN 1 MOFTHOMOYUS NX YYPEeaANTENS:

a) OCYLLECTBIAKT M3y4yeHMe OBLLECTBEHHOIO MHEHUS, PE3YNbTAaTOB OLIEHKM KayecTBa
paboTbl OpraHn3aunm U PEUTUHIOB UX OEeATESNTbHOCTU, MOMyYEeHHbIX OT 0OLEeCTBEHHbIX
opraHusaummn, npogeccmoHanbHbIX CO00LLECTB, CPeaACTB MacCcoBOW MHpopMaLmn,
cneunanm3mpoBaHHbIX PEATUHIOBLIX ar€HTCTB N UHbIX SKCMNEPTOB;

6) obpas3oBbIBalOT 06LLECTBEHHbIE COBETHI B NOpsAAKe, NpeayCMOTPEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®egepaumm, 3aKoOHOAATENbCTBOM CyObEKTOB
Poccunckon degepaumm n MyHMumnanbHbIMM HOPMaTUBHbLIMY MPaBOBbLIMU akTaMm
COOTBETCTBEHHO. [Mpn hopmupoBaHnmn coctaBa 0bLLLECTBEHHbIX COBETOB cnenyeT
obecneunTb OTCYTCTBME KOH(NMKTa NHTEepecoB. OBLLeCcTBEHHbIE COBETHI BNpase:

dhopmurpoBaTh NepeyeHb opraHn3auuin Ans npoBeaeHNs OLEHKM KayecTBa Mx paboTsbl



Ha OCHOBE N3y4eHusi pe3yrbTaToB 0OLECTBEHHOIO MHEHUS;

onpenensaTb kKputepum acpdekTMBHOCTM paboTbl OpraHn3aunin, KoTopble
XapaKTepusyoT:

OTKPbITOCTb U AOCTYMHOCTb MHpopMaLuumn 06 opraHm3aunu;

KOM(POPTHOCTb YCMNOBUI M OOCTYMHOCTb MOSy4YEHUs YCIyr, B TOM YMCIe S8 rpaxaaH ¢
OrpaHN4YeHHbIMN BO3MOXXHOCTAMW 300POBbS;

BpeMS OXXMAaHUs B oMepean npu NonyyYeHnum yenyru;

AobpoxxenaTtenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTb PabOTHMKOB OpraHn3aunm;
AONto nosyvaTtenen ycnyr, yaoBrneTBOPEHHbIX Ka4eCTBOM OOCNYXMBaHNSA B
opraHu3auuu;

yCTaHaBnMBaTb NOPSA0K OLEHKM KayecTBa paboTbl OpraHM3auum Ha OCHOBaHUM
onpegeneHHbIX KpuTepneB ahPeKkTUBHOCTM paboTbl OpraHn3aunin, B TOM YUCHE C
y4yeTom HacTosawmx Mpasun;

OpraHun3oBbIBaTb paboTy MO BbISBMEHUIO, 0606LLEHMIO 1 aHanM3y 00w EeCTBEHHOIO
MHEHWNS 1 PENTUHIOB O KayecTBe paboTbl OpraHn3aunin, B TOM Yncre
CchopMMpPOBaHHbLIX 0OLLLECTBEHHBIMI OpraHM3auusiMu, NPogeccuoHanbHbIMM
coo0LecTBaMmM U UHBIMW 3KCNepTamu;

HanpaBnaTb B OpraH, OCyLLEeCTBASOLWNA DYHKLUM U NONTHOMOYNS yYpeauTens:
NHopMaumio 0 pedynbTaTax OLEHKM KavyecTBa paboTbl OpraHu3aunii;
npeanoxeHnst 06 yny4dlweHnn kayecta paboThl, a Takke 00 opraHnsaumm gocTyna K
nHdopmaumm, Heobxoammon Ansi nuy, obpaTUBLUMXCS 3a NPeAOCTaBIEHNEM YCHYT.

6. B uenax ynyyduweHuna Ka4yecTtBea pa6OTbI opraHmsau,wZ:

a) opraHsbl, ocyLiecTensawme QyHKUUN 1 NOSTHOMOYMS yupeanTens:

HaNpaBnNAT OpraHn3aumaM NpeasioxXeHns o6 ynyyleHmm kayecta nx paboTbl,
MOArOTOBJIIEHHBIE C YYETOM M3YYEeHUS pe3ynbTaToB OLIEHKN KayecTBa paboThl
opraHnsaumn 1 PENTUHIOB UX OEATENbHOCTU, a TakKe NPeanoXeHnin obLecTBEHHbIX
COBETOB;

YYMTbIBAOT MHOPMALINIO O BbINONIHEHUN pa3paboTaHHbIX OpraHM3aunsamMm ninaHoB
MEPONPUATUIA MO YNYYLIEHNIO KavYecTBa paboTbl OpraHn3auunm npu oueHke
apheKkTMBHOCTN paboTbl X PyKOBOAUTENEN;

6) opraHusauum:

paspabaTbiBalOT HA OCHOBE NPearioKeHUN, ykasdaHHbIX B ab3aue BTOpoOM noanyHkra "a"
HaCTOSALLEero nNyHKTa, nraH ob ynyyleHnn kadyectsa paboTbl opraHm3auumn u
yTBEPXOAKT 3TOT MNf1aH No COrfacoBaHMIO C OpraHamu, OCyLLECTBISOWMMUN OYHKLMU U
MOMIHOMOYMS UX yupeauTens;

pasMeLLatoT NriaHbl MEPONPUATUIA MO YNYYLLIEHUIO KayecTBa paboTbl opraHu3aumm Ha
CBOUX OpUUMarbHbIX cantax B MHPOPMaLNOHHO-TENEKOMMYHUKaLMOHHON ceTn
"HTepHeT" (Npyn Hannuuu canToB) U obecnevmsaloT X BbIMOSTHEHNE.



